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ASRC Imaging Suite (IS) Facility User Registration Instruction 

1. Fill out online ASRC Facility New User Application Form by clicking “Become a User” at 

https://asrc.gc.cuny.edu/facilities/. See “New User Application Form Instruction” on page 2-5 

below for more details. 

2. The application review generally takes 3-5 business days. Upon approval, you will receive an email 

with Subject: ASRC Imaging Suite: User approved once your application form is approved. Info 

and links for the following step 3-5 are provided in the approval email.  

3. Install Badger (Java based software for instrument reservation and invoicing) and create a new 

account. See “Badger Member Instruction” on page 6-8 below for more details. 

4. Sign up an ASRC ID card session (only if you plan to come in person to ASRC). 

5. Attend Lab safety training if you are coming in person, and cryogenic safety training if you are 

coming in person and need to use liquid nitrogen. 

Notes: Questions on New User Application form and Badger member approval status, please contact 

Celeste Ayala cayala@gc.cuny.edu; Questions on ASRC ID, please contact Pedro Balmaceda 

pbalmaceda@gc.cuny.edu; once your Badger member is approved, please contact Sheng Zhang 

szhang3@gc.cuny.edu and Tong Wang twang1@gc.cuny.edu to schedule instrument training. Please 

include which instrument(s) to get trained, and briefly describe the samples and what characterization to 

perform.  

https://asrc.formstack.com/forms/facility_user_application
https://asrc.gc.cuny.edu/facilities/
mailto:cayala@gc.cuny.edu
mailto:pbalmaceda@gc.cuny.edu
mailto:szhang3@gc.cuny.edu
mailto:twang1@gc.cuny.edu
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New User Application Form Instruction: 

1. Please use your full name and your institute email (use the 

same email throughout your application at later steps). 

2. Select your institute, if your institute is not shown in the list, 

please select “Other” and type in the name of your institution. 

3. Choose the facilities you plan to use, e.g. Imaging. You can 

select multiple facilities. 

Please discuss your instrument needs with your advisor and facility directors. 

Select all facilities you may need for your research projects. Later, you need 

to repeat this form to add additional facility to your user registration. 

4. Select Type of Access. 

You are allowed to select both. Later, you need to repeat this form to add the 

other service to your registration. 
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6. Click to download the ASRC agreement and the 

corresponding facility addendums, fill them out, and sign 

them. Read instruction below for more details. 

If your institute name shows up on the list of the above item #2, there is no 

ASRC agreement for you to download, you only need to finish the 

corresponding facility addendums. 

5. Select “Yes” and upload the forms you downloaded, filled-out and 

signed (by PI). 

A pop-up window with the option to upload files should appear. 
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8. Emergency contact 

7. PI here should be the academic advisor of the 

person who fill out this form to become a user of 

ASRC Facility(ies) 

PI is a typical academic language. For industry user application, 

this is the person who is authorized to sign on the company 

behalf. 

9. Billing information 

This is generally your advisor. 

10. Select “Yes” and fill out information only if there is a 

person in your institute who help you to deal with invoices and 

who you want to receive a copy of the invoices. Otherwise 

select “No”. 

 11. Select “yes” and fill out information only if your 

institute requires that such information must show up on the 

invoices. Otherwise select “No”. 
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12. Optional.  It is ok to leave blank. 

 

13. Click to submit. Congratulation! You are done with new user 

application. Please wait for the approval email and follow 

instructions in the email to continue. 
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Badger Member Instruction:

 

1. This is the page you will get once you click “Badger” 

link in the new user registration approval email. 

2. Badger software requires “JAVA”. Please follow instruction to 

install JAVA Runtime Environment (JRE) on your computer if you 

do not have it yet.  

3. Your institution IT department may setup firewall to block JAVA. Please 

talk to your institution IT if you use institution internet and/or institution 

computer. 
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4. After Badger is downloaded, double 

click the icon to run Badger. You will 

see this floating login window. Click” 

New Member?” button to do Badger 

member application. 

5. This is Badger member application form. Items with “*” are 

mandatory. Please click “View Instructions” at the bottom of the form 

and read the instruction thoroughly and carefully before starting fill 

out this form. 

6. You must use your institute or business email. 

This must be consistent with the one you used 

during new user application online form. 

7. For Lab, you must select IS, meaning Imaging 

Suite.  

8. For Account, you need to get an account 

number from your advisor. This is the account 

number from your institute’s grant management 

department or PO number from financial office. 

9. For Advisor, you input the last name of your 

advisor and select from the list. 

 

10. Make sure all fields with “*” are filled and select 

“Set Password” to continue. 
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11. Choose your own password and select “OK”. 

12. Done. Congratulation! You are done with New Badger 

Member application. Please wait for the approval email, then 

contract Facility director to schedule instrument training. 


