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CUNY ASRC Faculty and Student Guide to Requesting Communications Support 

The ASRC communications team has recently updated our support request protocol with the aim of clarifying procedure and better facilitating faculty and student requests. The following guidance will familiarize you with these recent changes and provide information for receiving the following types of support:

Please use the follow links for: 

· Media Support (press releases, media advisories, website stories, media interviews/access)
· Digital Media (social media, website updates, photography requests)

Please send a direct email to inquire availability or referrals for the following services:

· Marketing materials – srhea@gc.cuny.edu or sbooker@gc.cuny.edu 
· Media training, message development, op-ed development - srhea@gc.cuny.edu
· Graphic artist referral – srhea@gc.cuny.edu 
· Social media engagement training - sbooker@gc.cuny.edu
· Video production – sbooker@gc.cuny.edu 
· Media building access approval – srhea@gc.cuny.edu or bgiebel@gc.cuny.edu 

Please be advised that for time-sensitive media support requests, we need at least 10 working days to prepare our media outreach strategy. The following information will be useful in helping you request media support.

Academic Affiliation – In order to provide media support, faculty/student authors must include their Advanced Science Research Center at the CUNY Graduate Center (CUNY ASRC) affiliation in the credentials listed on a paper or other publication. Likewise, you will need to use these credentials if we are successful in helping you place an opinion piece or story about your work with a media outlet.

Press Release/News Story Criteria – Press release and news story requests should be reserved for significant scientific advances, major funding announcements, and time-sensitive newsworthy events. Additionally, a CUNY ASRC researcher must be the principal investigator, corresponding researcher or first author if the request is in support of a published paper. In cases of co-authorship, the communications staff can work in conjunction with the outside lead institution to repurpose its press release or news story for distribution and publication through ASRC news channels. We can also work in conjunction with other CUNY colleges to prepare press materials. 

Photo, graphic and video assets – Provided images should be high-resolution (at least 300ppi) photos or graphics that are lay friendly and help to explain the research or illustrate some aspect of your findings. Videos should be no more than two (2) minutes in length and should highlight the science in action (e.g., a lab or field experiment or a previously uncaptured phenomenon). This greatly enhances pickup of the paper by media. Your image must be one that you have the rights to. EurekAlerts does not allow photo service or AI images.

Embargo Considerations – We understand that journals are increasingly moving toward fast publication of papers, but we find that many journals will delay publication to a specific future date if the researcher requests a window of time for their press office to prepare a release. We have found that press releases receive little to no pickup if they are published after the release of a paper. 

Media Building Access Regulations – Please note that all media must be vetted and approved prior to entering the ASRC to conduct interviews, film, photography or audio recording of any kind. Please contact Shawn Rhea or Brian Giebel to facilitate these requests. 
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